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Communication Teaching and Assessment 

The ultimate goal of the assessment is to help students LEARN Communication skills. The Assessment is FOR LEARNING. For this assessment try to find a course where students must present in a written or oral form some information they have learned. 
1. Instructor examines the college definition and rubric to be used and plans the course with the global embedded throughout, find the rubric and definition at www.lwtc.edu/oa

2. Instructor uses a calendar to plan out when and how Global Outcomes info will be introduced, practiced, and assessed 

3. Instructor introduces global in the syllabus
The Syllabus: 
“This is a Global Outcomes Course that teaches and assesses Communication skills. Lake Washington Technical College believes there are certain skills that are so important for people to have and know that we teach them in all of the different programs.  Whether you are in the Baking program, or Welding, or MMDP, these skills are essential to effectively participating in the working world.  We call them Global Outcomes.  There are five Global Outcomes being taught and assessed at this college.  They are: Communication, Critical Thinking, Information and Technical Literacy, Intercultural Appreciation, and Communication. In this course we will work on improving Communication skills. 
Communication: The ability to understand, interpret, and respond appropriately to information conveyed in verbal, non-verbal, written, and symbolic ways using a variety of formats.“
In addition to having information on the syllabus the instructor also verbally announced it in the class and answered questions.  

4. Instructor hands out and explains the college Communication rubric

Several days into instruction the instructor did an exercise where students were put in groups and  brainstormed what they believed the most critical Communication skills were and the components of effective Communication. The instructor asked the student’s for their ideas. The instructor guided the students in their understanding. At this time the instructor handed out the college rubric and pointed out where students’ ideas aligned with the rubric. 

5.  Instructor gives the students chances to practice the global outcome skills and gives them feedback on how well they are doing so they can improve their performance and LEARNING

Throughout the quarter the instructor had small writing/oral communication assignments and gave the students feedback on where they could improve their Communication skills. The instructor has a paper due at the end of the quarter that they use as the final assessment of communication skills but asked for parts of the paper earlier so she could give the students feedback on their communication skills to help them learn the skills better prior to the final assessment.

6. Instructor chooses one assessment (later in the quarter) to tally and report results 

 Preferably this would be a graded assignment – for Communication choose an assessment where the students are able to demonstrate all of the criteria on the left hand column of the rubric. Instructors will want to choose or develop an assessment where students must use the technical skills they have learned in the course in partnership with their Communication skills. For this assessment students had to present in a written and oral form some information they have learned. 

The Assessment, Example #1: 
Finally, the instructor chose an assessment near the end of the term for a summative assessment of Communication skills. In this case the student’s had  to develop an information/vital statistic sheet for a funeral home. The procedure was as follows: 
 Each person was to research funeral homes and interview 2 funeral directors (student’s went in groups to interview the directors).
Based on the information you have learned in class about funeral home management determine what information is vital to understand the  management of a funeral home and develop a one-page sheet of six (6) questions that will accurately describe what information you need if you are walking into a new funeral home and need a general overview for your first few months on the job. You might determine that you need information on staffing, cost per funeral, budget, overhead, clientele, marketing, business plan, etc. The more specific your questions are the better. 
You’ll then present your questions to the class with a rationale on why you think your questions are necessary, valid, and specific enough to answer. You’ll also be expected to defend your questions and explain why they will give you a lot of the information you need to understand the funeral home and make good decisions for the business. You’ll be graded using the Communication rubric with 10 points attached to each criteria area so make sure your presentation is appropriate for our class audience, thought provoking, organized, clear, using some technology (power point or another multimedia tool) cites specific references like the textbook or your interviews and is grammatically correct. – refer to the rubric!

The Assessment, Example #2: 
BUHR 167, Employee and Labor Relations
ASSIGNMENT:
Labor Campaign Project
As the head of human resources and employee/labor relations for Tom Terrific Toys, Inc., you have heard a rumor that Toymakers Local 17 is about to embark on a union organizing campaign targeting your employees.  You have informed the owner who in turn tells you that, with retail toy sales continuing to decline coupled with shrinking margins, she prefers Tom’s remain union free.  Additionally, she believes that the pay and benefits exceed those of competitors and that the training, promotion, performance management and job security at Tom’s are some of the best in the toy industry.
Your assignment:
As a human resource professional, you decide that an anti-union campaign is the best course of action to address the potential threat of your workforce unionizing.  You decide to create a “Managers Toolbox for Remaining Union Free” and to develop a comprehensive strategic campaign to thwart the efforts of Toymakers Local 17 unionizing campaign.  Use the resources and examples we have examined in class. 
1) Draft a comprehensive strategic anti-union campaign, including key action steps – 3-4 pages
2) Create (abridged) a “Mangers Toolbox for Remaining Union Free” 3-4 pages

7. Instructor reviews rubric for areas where learning can be improved, then re-examine entire course curriculum to find where students can be assisted in better learning the global and fills out the assessment packet if they have been contacted that they were selected this quarter to do so 

Instructor fills out the tally and writes “Closing the Loop” 

Assessment #1: “Next time I do this I’m going to go over the rubric and spend some more time explaining how they will be graded as they were unfamiliar with the rubric as a grading tool. I might do a “model presentation” just so they get more what I’m looking for. I’m going to add a requirement that they use references to tell me how they developed their questions as it was hard to tell in their presentations where their ideas were coming from. Many of them choose questions but then when we discussed them as a class and started probing they couldn’t really tell me why those questions would help them manage the funeral home so that is something we need to work on.” 

Assessment #2: 
· “Add a formal verbal presentation as part of the assignment (would need more class time)
· Ask for rough draft at Midterm, completed assignment (final draft) at course conclusion
· Provide collaborative class time for work on the assignment – let students discover together
I believe that many of my students waited until the last week of class to start working on the assignment in earnest.  In the future I would establish some milestones for pieces of the assignment to be complete so as to not let students wait until the end of the quarter to begin work on the final project.”

