WSQA 2007 Assessment Results

Name Score Narrative

Leadership 10-25% Early stages of transition from reacting to problems to a
general improvement orientation are evident.

Strategic Planning 10-25% Early stages of transition from reacting to problems to a
general improvement orientation are evident.

Customer and Market 10-15% The APPROACH is in the early stages of DEPLOYMENT in most

Focus areas or work units, inhibiting progress in achieving the BASIC
REQUIREMENTS of the Item.

Measurement, Analysis, 10-25% Early stages of transition from reacting to problems to a

and Knowledge general improvement orientation are evident.

Management

Human Resource Focus 10-25% Early stages of transition from reacting to problems to a
general improvement orientation are evident.

Process Management 10-25% Early stages of transition from reacting to problems to a
general improvement orientation are evident.

Results 0-10% Little or no trend data reported.
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