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Over the course of a yearlong inclusive and thoughtful process, the Lake Washington Institute of Technology 
(LWTech) faculty and staff created four Core Values for the college that drive their work with, and for, students. 

Inclusive: We intentionally create a welcoming environment where all feel a sense of belonging.

Innovative: We are leaders in maximizing opportunities to create a thriving college community.

Collaborative: We are open to change and work together to achieve success for all.

Respectful: We engage others with acceptance, open-mindedness, courtesy, and care.

Welcome to the 2020 edition of 
Transformations magazine! Each 
year, we share with you the stories 
of our students’ successes, and the 
great work our faculty and staff do 
to support them on their journey to 
graduation and rewarding careers. I’m 
happy to tell you that our students are 
thriving, and so is the college. 

The college has successfully grown 
out of being underfunded for more 
than a decade, by creating innovative, 
accessible, and flexible programs 
that directly respond to and support 
industry needs, and demand. 
Fortunately, in 2019, the Legislature 
provided historic support.

Since 2013, we’ve added 35 new 
degree programs and certificates; 
including the following eight 
Bachelor’s of Applied Science  
(BAS) programs (in addition to  
the BAS in Design):

• Behavioral Healthcare

• Dental Hygiene

• Digital Gaming and  
Interactive Media

• Early Childhood Education

• Funeral Service Education

• Information Technology: Computing 
and Software Development

• Public Health

• Transportation, Logistics, and Supply 
Chain Management 

We’ve also grown our grant funding 
to $22 million in just six years, which 
has provided us with the opportunity 

to grow our programs and student 
support services.

This year, two exciting funding 
opportunities are coming to fruition, 
thanks to unprecedented support from 
our legislators:

• In the summer, we will receive full 
funding from the Washington College 
Grant to serve more lower and middle 
income families who would not have 
previously been eligible to receive 
state grants. The top income limit 
for a family of four to receive some 
financial aid is increasing from 70 
percent of the median family income 
to 100 percent.

• We will receive additional funding 
for Guided Pathways, which helps 
students effectively achieve 
educational goals that prepare 
them for future careers. This funding 
will allow us to provide the proven 
support services that we know 
lead to student retention, program 
completion, and ultimately jobs for 
our graduates. 

All of this wrap-around support 
builds on the foundation of our core 
values of providing an inclusive, 
innovative, collaborative, and respectful 
environment, where everyone feels a 
sense of belonging. 

We wouldn’t be able to do any of this 
without your support. I hope as you 
read the following pages, that you’ll feel 
just as inspired as we do each day, as we 
see our students succeed and thrive.

With Appreciation,

Lake Washington Institute of Technology (LWTech) is accredited by the Northwest Commission on 
Colleges and Universities at the associate and baccalaureate degree levels. 
Northwest Commission on Colleges and Universities (NWCCU) 8060 165th Avenue NE, Suite 100; 
Redmond, WA 98052-3981
LWTech's total liability for claims arising from a contractual relationship with the student in any way 
related to classes or programs shall be limited to the tuition and expenses paid by the student to the 
college for those classes or programs. In no event shall the college be liable for any special, indirect, 
incidental, or consequential damages, including but not limited to, loss of earnings or profits. LWTech 
does not and will not provide any commission, bonus, or other incentive payment based directly or 
indirectly on success in securing enrollment or financial aid to any persons or entities engaged in any 
student recruiting or admissions activities or in making decisions regarding the award of student financial 
assistance. LWTech is committed to providing equal access for students with disabilities. Information 
about instructional accommodations and equipment is available from the Disability Support Services 
coordinator, (425) 739-8300, or 711 (Washington Relay).
LWTech values equality of opportunity, human dignity, racial, cultural and ethnic diversity both as an 
educational institution and as an employer. The college provides equal opportunity in education and 
employment and does not discriminate on the basis of race or ethnicity, creed, color, national origin, sex, 
marital status, sexual orientation, age, religion, disability, genetic information, or veteran status. The 
college complies with applicable laws prohibiting discrimination and harassment in employment, 
educational programs and admissions, including Titles VI and VII of the Civil Rights Act of 1964, Title IX of 
the Educational Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, Americans With 
Disabilities Act of 1990, the Age Discrimination Act and the state law against discrimination, chapter 
49.60 RCW. Inquiries regarding compliance procedures and complaints may be directed to the college’s 

Affirmative Action Officer: Executive Director, Human Resources, Affirmative Action Officer/Title IX 
Coordinator, 11605 132nd AVE NE, Kirkland, WA 98034, (425) 739-8212 or 711 (Washington Relay). 
LWTech.edu/eo
Lake Washington Institute of Technology, LWTech, and its logo mark are trademarks of Lake Washington 
Institute of Technology. All rights reserved.
Contents of this publication were developed with funds from the Carl D. Perkins Act, National Science 
Foundation (NSF DUE #1458583 and NSF DUE #1502032), and U.S. Department of Education (grant 
#P116G150117). Any opinions, findings, and conclusions or recommendations expressed in this material are 
those of the author(s) and do not necessarily reflect the views of the National Science Foundation (NSF). 
Additionally, content does not necessarily represent the policy of the U.S. Department of Education, and you 
should not assume endorsement by the Federal Government.
Credits: Editor Leslie Shattuck Design Kimberly Goddard Writers Leslie Shattuck, Sarah Chandler  
Photos Sarah Chandler, Kimberly Goddard, Stewart Isett, Michael Mussman, Office of Lieutenant 
Governor Cyrus Habib, Edith Rojas, and LWTech Staff. 
A special thank you to the students and faculty who through their awards, achievements  
and amazing lives we are able to celebrate!
Transformations magazine is published for information purposes only. Although every 
effort is made to ensure accuracy at the time of publication, this magazine shall not be 
construed to be an irrevocable contract between the student and LWTech Transformations 
magazine is mailed at the periodicals rate to obtain the lowest cost, while best serving the 
residents of the college’s geographic area. Please pass on your copy to a friend, take it to 
work, or recycle it when you are finished. If you do not receive the magazine and would like 
to be added to our mailing list, email: leslie.shattuck@lwtech.edu or call (425) 739-8236.
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About LWTech

LWTech Mission: To prepare 
students for today’s careers 
and tomorrow’s opportunities

Value of a Two-Year  
Technical Degree
According to the Washington State 
Board for Community and Technical 
Colleges, 58 percent of students enrolled 
in Washington’s public higher education 
system are enrolled in community and 
technical colleges. At LWTech, 53 percent 
of our students are enrolled in a two-year 
technical degree, which is an Associate of 
Applied Science (AAS) degree. 

“Two-year technical 
degrees provide 
relevant, hands-
on training that 
prepares students 
for great careers. 
They do so at a 
fraction of the 
cost and often in 
much less time 

than other degree pathways. Students 
can see from day one how their learning 
will apply in the workplace, helping them 
to stay engaged and maintain a sense 
of purpose,” said Sally Heilstedt, Dean 
of Instruction at LWTech. “The careers 
they are prepared for are often dynamic, 
and those careers are in fields where 
there is room for them to grow, take on 
leadership roles, and earn a stellar wage.”

Jason Crutcher is a 2014 graduate of 
LWTech’s Mechanical Design Technology 
program and works as a designer at 
Crane Aerospace and Electronics (Crane). 
“I feel extremely lucky to have been able 
to go to work straight out of school. My 
instructor connected me to one of the 
program advisory committee members, 
and I ultimately was offered a job at Crane 

before I graduated.” 
It was the skills he 
learned at LWTech, 
and the connection 
to industry, that 
created a direct path 
to the workforce  
for Crutcher.

“In today’s 
increasingly 
globalized economy, our state’s economic 
prosperity depends on the continued 
development of our talented and well-
trained workforce,” comments Washington 
state Lt. Governor, Cyrus Habib. “To ensure 
Washington remains competitive, we 
need to remove systemic barriers to 
higher education — which is why the 
work being done at Lake Washington 
Institute of Technology is so important. 
You are not just removing those barriers, 
you are also actively creating pathways 
to college for those who may never have 
thought it was attainable.” 

Crutcher adds, “I graduated from LWTech 
with the foundation to be fully prepared 
for the work industry. I had the skills and 
foundation I needed to start, and I never 
felt unprepared.”

Crutcher has stayed involved with LWTech 
by serving on the advisory committee 
for the Mechanical Design Technology 
program, paying it forward to future 
students and future industry leaders. 

To learn more about LWTech’s 
Associate degrees visit  

LWTech.edu/AAS

" To ensure 
Washington 
remains 
competitive, 
we need 
to remove 
systemic 
barriers 
to higher 
education — 
which is why 
the work being 
done at Lake 
Washington 
Institute of 
Technology is 
so important." 
–Lt. Governor, Cyrus Habib

LWTech Graduates take a selfie to remember their day

Lieutenant Governor, Cyrus Habib

Jason Crutcher, 
Mechanical Design 

Technology graduate

Sally Heilstedt,  
Dean of Instruction

Discover 
the Schools  
of LWTech

LWTech Spotlight
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LWTech has seven schools, which create a clear 
and intentional education map for students. Each 
school includes programs that have similar paths 
and requirements, so students get well prepared for 
their future industry, from the moment they sign up 
for their first classes.

LWTech’s schools are:

The School of Business

The School of Design & Applied Arts

The School of Engineering, Science & Math

The School of Health Sciences

The School of Information Technology

The School of Manufacturing

The School of Transportation Technology

In addition to the schools, the college also 
provides programs in:

Culinary & Baking Arts

Environmental Horticulture

Early Childhood Education

General Education



Myth Busting:  
Dispelling Myths About LWTech

Some may think that LWTech is still the neighborhood VoTech, but much has changed since the college began all 
those years ago as Lake Washington Vocational Technical Institute. From its initial classes in sewing and automotive 
repair, LWTech has continued to grow and change as our community and industry has grown and changed. Here are 
some of the things you may not be aware of about the college:

MYTH: LWTech is a VoTech
Not true. LWTech is the only public Institute of Technology 
in the state of Washington. All degrees and certificates are college-
level, that includes programs that historically were a part of the 
college when we were a VoTech, like Auto Repair, Machining or 
Welding Technology. Those industries have advanced over the 
years, and so have our programs. Our programs teach and require 
high-tech skills and college-level coursework to meet economic and 
industry needs. 

LWTech is one of Washington state's public 34 community and 
technical colleges. LWTech degrees and credits transfer throughout 
the system.

Fun 
Fact: 

LWTech is also 
a STEAM-focused 
college, offering many 
programs in Science, 
Technology, Engineering, 
Art and Math – programs 
like Biology, Nursing, Dental 
Hygiene, Computer Security 
and Network Technology, 
Engineering, Architectural 
Technology, Design, Digital 
Gaming & Interactive 
Media, and 
Accounting. 

Es
tim

at
ed

 Ra
te of Employm
ent**

81%

2016 -17 Graduates 
most recent data available

Fun 
Fact: 

MYTH: Degrees at LWTech  
are Terminal and  

Don’t Transfer
Not true. Today, LWTech serves nearly 7,000 students annually 
with a comprehensive curriculum. LWTech offers eight applied bachelor’s degrees, 
43 associate degrees, and 91 professional certificates in 42 areas of study. Historically,  
technical college credits and degrees didn’t transfer to four-year universities. Today, they do. 
Students can transfer to another college or university or they can stay right here at LWTech, 

and continue into one of our Bachelor’s of Applied Science (BAS) 
degrees. LWTech DOES offer four-year degrees, just like four  

year universities! In fact, we now offer nine BAS degrees  
in Behavioral Health, 

Dental Hygiene, 
Design, Digital  
Gaming & Interactive 
Media, Early Childhood 
Education, Funeral 

Service Education, 
Information Technology: 

Computing and Software 
Development, Public Health, 

and Transportation, Logistics & 
Supply Chain Management. 

MYTH: LWTech is a Private 
College and Isn’t Accredited

Not true. LWTech is one of Washington state’s public 34 
community and technical colleges, and is regionally accredited by the 
Northwest Commission on Colleges and Universities (NWCCU).

MYTH: Classes at LWTech  
Don’t Carry the Same Value 

as Those at a Large University
Not true. Classes in our 

Associate’s and Applied Bachelor’s programs carry the same value and 
rigor as those taken at large universities. Typically, universities teach 
through a theoretical approach. LWTech students learn through hands-
on applied learning. 

MYTH: LWTech is  
More Expensive  

Than a State University 
Not true. As one of the state’s public 
colleges, tuition is determined by the Washington  
State Legislature, and in 
fact costs less than 
a traditional four-
year university. 

** Source: Data Linking Outcomes Assessment. Additional information available at: 
sbctc.edu/colleges-staff/data-services/data-warehouse-documentation.aspx

Fun 
Fact:

Fun 
Fact:

LWTech offers  
the same financial  
aid packages that  
are available at  
universities, and also  
offers a variety of 
scholarships through 
the LWTech Foundation,  
the philanthropic arm  
of the college.

LWTech supports 
student learning  
with amenities such  
as the student run  
Chef City Grill,  
Bakery, Fitness 
Center, and  
Dental Clinic.

St
ud

ent
: Faculty Ratio

13:1

Fun 
Fact:

LWTech class 
sizes are smaller 
so students have 
more one-on-one 
learning with their 
instructors. That, 
combined with our 
connection to industry 
is another way our 
students are prepared 
to go straight into the 
workforce right after 
they graduate.

St
ud

en
ts 

Rec
eiving Financial Aid

34%

LWTech Lion roars with student pride! 

Myth: There is  
No Student Community  

at LWTech
Not True. The student life experience is ever 
present and vibrant for LWTech students throughout the 
year. In addition to the Associated Student Government, 

there are events, a 
publication, clubs, 

not to mention 
resource centers 
where everyone can 
feel they belong. Students 
can involve themselves 
with the college and the 
surrounding community as 
much or as little as they want!

LWTech 
offers  
the second  
highest  
number  
of applied  
bachelor's 
degrees in 
the state of 
Washington.*

* Source: sbctc.edu/our-colleges/search-college-programs/ 
lake-washington.aspx

Fun 
Fact:

The NWCCU is the 
same organization 
that oversees 
accreditation for  
162 institutions  
including, University of 
Washington, Washington 
State University, Seattle 
University, and  
Central Washington 
University. 
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Lupita Juarez (right), Early Childhood 
Education student, with Sunny Im (left), 
owner of Totem Lake Children's Academy

Each year, nearly 7,000 students attend 
LWTech, and 45-percent of them are working 
full-time while they’re going to school. When 
students decide to go to college they have 
to take into consideration many factors: 
How much will it cost? How will this decision 
impact my family and work? Am I too old to 
go back to school? With so many students 
working full-time while they’re enrolled in 
college, having flexible class options is a key 
component to removing barriers to education 
for students. 

“LWTech is excited to offer several classes  
in the evening, Saturdays, hybrid and fully 
online. We understand how difficult it can  
be to manage school while balancing life’s 
commitments. Faculty are dedicated to 
helping students reach their career goals  
in a variety of ways, including flexible 
schedules,” comments Dr. Suzanne Ames,  
VP of Instruction at LWTech.

Taylour Mills, an Engineering Transfer student, 
says, “The flexibility at LWTech has been 
awesome for me because they have offered 
the courses that I need in multiple areas, 
exactly when I need them. I have taken day 
classes, and I have taken night classes. All of 
them are available and viable options.”

Lauren Heller, LWTech’s Engineering 
Recruitment Coordinator adds, “Having 
flexible class options gives students the 
ability to earn their degree without 
further burdening their already 
busy schedules. When I share 
the scheduling format for our 
transfer degree with employers 
they find it fascinating and 
awesome. I love to share the 
fact that LWTech has the only 
Engineering Transfer program 
in the state of Washington that 
offers evening courses.”

Flexibility was key for LWTech 
Bachelor’s of Applied Science 

(BAS) in Early Childhood Education student 
Lupita Jaurez. Going to school and working 
full-time at Totem Lake Children’s Academy 
means she needs classes to be offered during 
non-traditional times. “I teach during the 
day, and coming to class in the evenings and 
Saturday is a huge stress relief. On Saturday 
you have time to talk to the instructor, finish 
assignments, and get questions about your 
homework answered. I’m not worried about 
having to rush back to work.”

“Our school has five teachers who are 
currently in or have gone through LWTech’s 
Early Childhood Education program,” said 
Sunny Im, owner of Totem Lake Children’s 
Academy. “Maintaining consistent schedules 
that work for both our teachers and our 
families is one of the most challenging parts 
of the job for an Early Childhood Education 
administrator. Because we offer our services 
from 6:30 a.m. to 6 p.m., if a teacher has 
to leave in the middle of the day, it is 
challenging to find another teacher to fill in 
part-time for that portion. Education is costly 
and losing hours in the middle of the day is 
also costly. Flexible class times just seem like 
a win-win."

Class flexibility was key for Juarez’s classmate, 
Anny Mahmud. In addition to being a student, 
Mahmud is also the owner/operator of an 
in-home childcare facility. “I get off work at  

5 p.m. every day, so evenings and weekends 
were the only time I could do it.” 

Mahmud says, “If the program wasn’t 
available then, I wouldn’t be able to 

do it.” 

If you’re interested in 
learning about  

LWTech’s programs  
like Engineering Transfer or  
Early Childhood Education  

visit LWTech.edu/academics

“I teach 
during the day, 

and coming to class 
in the evenings and 
Saturday is a huge 

stress relief.”
–Lupita Juarez, 
Early Childhood  

Education Student

Meeting Students        Where They Are:
Flexible Class Options        Provide Opportunities for Students

Lauren Heller, 
Engineering Recruitment 

Coordinator

Taylour Mills, 
Engineering Transfer 

Student

Dr. Suzanne Ames,  
VP of Instruction
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ESL and I-BEST classes at LWTech are full of engaging work.

Extra Classroom Support 
Equals Success for Students
Integrated Basic Education and Skills Training (I-BEST) 
is just one of the many ways that we provide academic 
support to increase student success at LWTech. Under 
I-BEST, all students enter college courses immediately, 
while those who need basic skill development are 
supported by a second teacher in the classroom who 
works specifically with them. These instructors can 
be English as a Second Language (ESL) or Adult Basic 
Education (ABE) faculty. 

These students are further supported by curriculum 
changes in which basic skills are taught in the context of 
professional-technical or academic courses rather than 
in isolation. With more academic support, I-BEST classes 
increase ABE/ESL student success, so they can start 
certificates earlier, complete degrees faster, and gain the 
education they need to pursue their chosen careers.

“I found that having two teachers in one class is 
very helpful,” said ESL and I-BEST student, 
Xuling Fu. When I don’t understand 
something in class, one of the teachers 
can always help me and explain 
things in a way that ESL students 
can understand. I can ask more 
questions and have more time 
to work with the instructors and 
receive feedback since there are 
two of them.”

Fu came to LWTech a couple of 
years ago after moving from China in 
2015, where she had earned a bachelor’s 

degree in Food Science and Engineering. She began at 
LWTech by taking ESL classes to improve her English 
and help her overcome the language barrier, but soon 
set her sights on advancing her education by pursuing 
the Academic I-BEST program. 

She then spent the next two quarters excelling in 
her classes, receiving a 4.0 GPA in each of her I-BEST 
courses. “I wouldn’t have been as successful without the 
support from the I-BEST program and my instructors. 
This set a good foundation for my next step,” said Fu. 
That next step was completing the Nursing Assistant 
(CNA/NAC) program and passing the National Nurse 
Aid Assessment Program (NNAAP) state exam. 

Fu is now in the process of completing her pre-
requisites for the Nursing associate degree program 
at LWTech, and hopes to enter the program in Spring 

2020. “The I-BEST program has really helped 
me by opening doors to other academic 

programs. The extra support and 
assistance that I-BEST offers has made 

me more confident about my future,” 
said Fu. “English is challenging and 
it takes a lot of time and effort to 
learn, but with the support from the 
program and instructors, it’s makes 
it a lot easier.

For more information about 
I-BESTprograms,  

visit LWTech.edu/IBest

"The I-BEST program  

has really helped me  

by opening doors  

to other academic 
programs..."

–Xuling Fu,  
Nursing Program Student

Washington College Grant

The Washington College Grant (WCG), formerly known 
as the State Need Grant, provides needs-based financial 
aid to income-eligible students pursuing postsecondary 
education. If you are a Washington state resident, you can 
apply for the WCG by filling out the Free Application for 
Federal Student Aid (FAFSA). If you are a non-citizen, low-
income student, you may be eligible to receive this grant if 
you meet the WCG eligibility requirements and also meet 
the following criteria:

• Graduated (or will graduate before beginning college) 
from a Washington state high school, or obtained a 
GED diploma or certificate.

• Lived in Washington state for three years prior to,  
and continuously since earning a high school 
diploma or equivalent.

• Students may also apply for state aid if they are 
a Deferred Action for Childhood Arrivals (DACA) 
student and meet regular Washington state  
residency requirements.

Students who meet the criteria above and are unable 
to file a FAFSA due to immigration status can complete 
the free Washington Application for State Financial Aid 
(WASFA) instead.

For more information about the Washington College 
Grant, visit LWTech.edu/FinancialAid

Easy to Apply in Three Simple Steps
We can help you get started with personalized service 
to guide you from the moment you email, call, or walk 
through our doors. We are here to help you every step 
of the way.

1. Connect with an Admissions Coach, who will create 
your personal admissions guide based on your 
needs, including applying for financial aid, providing 
a tour of the campus, and much more.

2. Meet with your advisor to register for classes.

3. Start your program, and start earning credits toward 
your certificate or degree. It’s that easy!

For more information about enrolling,  
visit LWTech.edu/GetStarted

Paying for College
If you’re unsure about how to pay for college, let us 
help! At LWTech, we can help you navigate all types 
of assistance so that you can make the best choice 
about how to pay for college. In addition to our low 
tuition rates, we offer the following ways to help 
students pay for their education: Financial Aid (grants 
and loans), WASFA, Student Payment Plan, Veteran 
Benefits, Workforce Development funding programs, 
and scholarships.

For more information about paying for college,  
visit LWTech.edu/PayForCollege

Easy to Apply & Pay 
for College

Stephanie Bazalar (above), a financial aid officer, counsels a student through her financial aid journey.
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Becky Pfaff had been working in retail for a number 
of years before coming to LWTech. “I’ve never really 
been a fan of school, but was always interested 
in the medical field,” she said. After dropping out 
of high school, she later went on to earn her GED 
and started a nursing program at another college. 
However, life circumstances caused her to leave her 
program before completion.

But things began to change a couple 
of years ago when one of her 
friends told her about her own 
experience in the Dental 
Assisting program at LWTech. 
“She talked about how 
supportive the school was 
as a whole, and said that it 
was a really good place to 
start and that I should think 
about going there,” said Pfaff. 
“I looked at the website and 
was surprised that there were 
so many degrees and classes that I 
could take.” 

Combining her interest in the medical field 
and her desire to help others, Pfaff enrolled in 
the Certified Nursing Assistant (CNA) certificate 
program in Spring 2017. “Because my family had 
a lot of medical issues, I was inspired to go into 
this field,” she said. “I can empathize with others; 
I understand where people are coming from 
because I’ve been in those waiting rooms and I 
know what it’s like to deal with all of that.”

While completing the CNA program, Pfaff  
learned that she was eligible for several Workforce 
Development (WFD) programs to assist with her 
education: Basic Food, Employment, and Training 
(BFET), Opportunity Grant, and Worker Retraining. 
“Applying for these programs was simple. I thought 
it would be stressful, but the staff made it so easy,” 

she said.

With the support of the WFD programs, 
Pfaff went on to also complete the 

Medical Assisting and Medical 
Billing & Coding Professional 

programs. During that time, 
she completed a 180-hour 
externship at Evergreen 
Institute of Neurology as part 
of her program requirements. 
“The externship gave me a 

sense of what to expect after 
graduation,” said Pfaff. “The 

classroom experience versus what 
it’s like in real life can be different, but 

this experience gave me an opportunity 
to put the skills I learned in the classroom to 

practice in a real-world environment.”

After graduating, Pfaff was hired as a Medical 
Assistant at a primary care clinic in Bothell. “If 
it wasn’t for the WFD programs and their staff, 
I wouldn’t be where I am today. They want to 
support you no matter what and I’m so grateful 
that they gave me these opportunities. Now my 
career has purpose.”

For more information about Workforce Development, 
visit LWTech.edu/WFD

Career Change? Workforce Career Change? Workforce 
Development Has You CoveredDevelopment Has You Covered

"If it wasn’t for the 
WFD programs and 

their staff, I wouldn’t 
be where I am today. "

–Becky Pfaff, Graduate

Degrees in Action

“I knew I 
wanted a 
career in 
physical 
therapy, but 
getting a 
doctorate in 
PT was not 
financially 
feasible for 
me. The 
cost to get 
my AAS 
degree at 
LWTech was 
a lot more 
affordable."

–Shin Park, Physical Therapist 
Assistant Alumnae

Physical  
Therapist  
Assistant 
Spotlight
Billy Magana was looking forward to 
starting his last semester at a Physical 
Therapist Assistant college in Texas, 
when he got a call from one of his 
professors, informing him that the 
school would be closing the next day. 
“It was devastating — a real blow to 
my education and career path,” said 
Magana, who had been a CrossFit 
coach and personal trainer for a 
number of years before starting the 
PTA program. 

Magana began researching programs 
on the American Physical Therapy 
Association website and came 
across the PTA program at LWTech. 
“I was impressed with the program 
description, their graduation rates, 
and licensure pass rate,” he said. “I 
decided to reach out to the program 
director to see if they would be able 
to accommodate me. Next thing I 
knew, I was packing up my wife, our 
pets, and pretty much our entire life 
into our truck and moved us all from 
Texas to the Pacific Northwest.”

Transitioning to a new school can 
have challenges, especially when a 
cross-country move is involved, but 
Magana describes the experience 
as one with positive outcomes. “All 
of the faculty and staff have been 
beyond supportive,” said Magana. 
“The program director, Andrea 
Westman, helped make my transition 
seamless. My teachers are always 
available for questions and extremely 
willing to present information in 
different ways to accommodate a 

variety of learning styles. The support 
and resources provided have been 
phenomenal. It really has taken such 
a lemon situation and turned it into 
the sweetest lemonade.”

In addition to its supportive faculty, 
LWTech’s PTA program offers flexibility 
for working students. Shin Park, who 
graduated in Spring 2019, completed 
the program while working part-time 
at a local PT clinic. “I knew I wanted 
a career in physical therapy, but 
getting a doctorate in PT was not 
financially feasible for me. The cost to 
get my AAS degree at LWTech was a 
lot more affordable,” said Park, who 
earned a Bachelor’s in Kinesiology 
at Western Washington University 
prior to coming to LWTech. “I enjoyed 
the small class sizes, supportive 
instructors, and interesting subject 
matter. Almost every class had some 
sort of hands-on component to it, 
which made it more engaging.”

LWTech’s PTA program helps its 
graduates stay competitive in the 
rapidly changing healthcare industry 
by teaching skills for lifelong learning 
and career development. “This 
program set me up to succeed and 
properly prepared me for my career,” 
said Park. “While the program is 
competitive, it offers many different 
paths that you can choose from to 
help you tap into your potential,” 
added Magana.

For more information about  
the PTA program, visit  

LWTech.edu/PTA
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Phyiscal Therapist Assistant students practice step maneuvers



High Demand Career Training

Students practice quality control by looking through a microscope at a circuit board.

“...based on 
the input 
of industry 
leaders, 
the course 
content and 
skills we 
teach in the 
classroom 
directly 
applies 
to what 
employers 
want from 
their future 
employees...”

Dr. Hany Roufael,  
Assistant Professor

At LWTech, we are always looking for ways 
to respond to the needs of our community 
and industry, which is why we continue to 
develop additional degree, certificate, and 
program options in the most in-demand 
areas of study. 

The newest addition to this list, is part of 
the Electronics Technology program, and 
is the Biomedical Device Assembler 
Certificate. This certificate is a short, 
two-quarter certificate designed for 
students who desire an entry-level 
assembly job in the healthcare technology 
fields, with a focus on medical device 
equipment manufacturing. 

The certificate is focused on evening 
courses, allowing individuals who are 
currently employed to attend classes 
to upgrade their skills. There is also an 
Integrated Basic Education and Skills 
Training (I-BEST) certificate option, which 
gives students the benefit of having a basic 
skills instructor along with a professional-
technical instructor during their classes.

Thanks to the strong relationships that 
LWTech shares with several industry 
partners, the curriculum is designed with 
the most relevant and direct-needed 
skills that will make students successful 
in a variety of applications, including: 
assembling biomedical equipment 
products; proper installation of electronic, 
optical, and mechanical components; 

quality inspection and auditing; product 
finishing; reading blueprints and 
engineering drawings schematics; and 
learning lean manufacturing processes.

“Because this certificate was created based 
on the input of industry leaders, the course 
content and skills we teach in the classroom 
directly applies to what employers want 
from their future employees,” said Assistant 
Professor, Dr. Hany Roufael. “This provides 
students with the most relevant training, 
while also integrating focused, theoretical 
content and more intensive hands-on 
practice, so that graduates will be successful 
in any career path they choose.”

Students can enroll in fall or spring quarter, 
and upon completion will have immediate 
access to numerous career opportunities in 
the high-demand medical manufacturing 
industry. Additionally, graduates will be able 
to transfer into the future associate degree 
program at LWTech once it’s offered.

“The area I like a lot is that it provides 
a pathway for individuals that want to 
make a difference in the world,” said Dean, 
Michael Richmond. “By participating in 
manufacturing biomedical devices, it 
allows a person that wants to be a part 
of something larger than themselves to 
produce life-saving devices that is not only 
helping individuals, but society as a whole.”

For more information, visit  
LWTech.edu/Electronics

Biomedical 
Device 
Assembler 
Spotlight

Student Support 
on Campus

Here at LWTech, we are committed to student 
success, which is why we strive to provide a safe, 
supportive, and engaging learning environment for 
all of our students. While all of these services are in 
place to help contribute to student success, there 
are times when students need additional services. 

That is why we created the RISE Center and  
Center of Excellence for Veteran Student 
Success (CEVSS) as physical spaces on campus 
where students can visit, to not only to get the 
information they need, but also connect with other 
individuals in the college community.

The RISE Center, which stands for Resources for 
Inclusion, Support, and Empowerment, opened its 
doors in Fall 2017. RISE aims to build an equitable 
and inclusive campus environment, where all 
students can succeed academically and personally. 

“The RISE Center has resources for 
underrepresented communities at LWTech, 
including LGBTQ+, People of Color, Immigrant 
and Undocumented students, and more,” said 
Design student, Declan Rhem. “I mainly visit the 
RISE Center for support and community, especially 
the "Food for Thought" discussions. I’ve met peers 
there who have similar experiences in either life or 
school. I also get to hear of the experiences from 
international students that frequently visit the 

center, which adds broader definitions to my  
world view.”

The CEVSS supports the educational, health 
and wellness, and transitional needs of today’s 
veterans. The CEVSS provides a number of services, 
including help with test placement, veteran 
benefits support, one-on-one academic advising, 
financial aid support, and much more.

Veteran and Fitness Specialist/Personal Trainer 
student, Heather Lowry, describes the CEVSS as  
“a welcoming space for all. ” Lowry first started 
going to the CEVSS as a work study student when 
it first opened its doors in November 2016. 

“The CEVSS helps veteran students get support 
and advice from other student veterans. It also 
serves as a space that student veterans can find 
camaraderie with other veterans that is similar to 
the camaraderie that they had in the military,” said 
Lowry. “ As veterans, it can be hard to find a space 
to fit in and the CEVSS gives us a place to do just 
that,” she added.

While the CEVSS focuses on serving the needs 
of veteran students, all members of the college 
community are welcome to visit. 

Visit LWTech.edu/RISE and LWTech.edu/Veterans 
to learn more about the RISE Center and the CEVSS

RISE Center
Resources for Inclusion,
Support, and Empowerment
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11605 132nd Avenue NE 
Kirkland, Washington 98034

Spring Quarter 2020 
Open Registration Begins 
Feb. 14

Annual Spring Plant Sale
Apr. 24-25 and May 1-2

Summer & Fall Quarters 2020 
Open Registration Begins 
May 15

Annual Bright Futures  
Benefit Breakfast  
Oct. 27

Winter Quarter 2021  
Open Registration Begins 
Oct. 30

Important 
2020 Dates:

FUTURE 
INNOVATOR
Call, visit, or follow us to start  

your transformation!

LWTech.edu (425) 739-8100@TheLWTech

Open House
March 5, 5-8pm


